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eSupplierConnect Access and Help Information v STEL L\N TIS

®* Goto www.esupplierconnect.com

III

® Click the option on the left “to remain on FCA Supplier Portal” option
(ALL suppliers should click this option even if you are an xPSA supplier)

visit stellantis.com

STELEANTIS

to remain on FCA Supplier Portal h to continue to Groupe PSA Supplier Portal
| CLICK HERE | | CLICK HERE |



http://www.esupplierconnect.com/

Support request (all users) : STELLEANTIS

How To access eSupplierConnect Support Page for all users

eSUPPLIZR

STELENANTIS

{ ‘)eSuppIierConnect Homepage

Welcome to
eSupplierConnect

Read More >

-] LOGIN CORPORATE NEWS - w'
o — R oo

> Global Home \ SUPPORT REQUEST (ALL USERS)
=] LOGIN
> Regis w User Support request (Registered users only)
’ Creating tickets using the Selr-Service channel on eSupplierConnect Portal s the mos! effective and eficient way 1o recelve assistance and we
Kindly invite you 1o use &
> FAQ/ Reference Materials l/ Please turn off popup blocker to avoid compatibility browser issues,
5 > Giobal Home Click here 1o open a ticke for support or check the status of an existing ticket
Supported Browsers
CODE OF CONDUCT § Riglidaras a'via 2 Click here to download the instruction o comectly open a ticket
Vv Contact help desk - Support request (all users)
S FAGH Saleserich idariat 1 yOU have 3CCeSS [SSues of you are not yet registered on eSupplierConnect portal use below telephone NUMbers 10 contact the help desk over
Support re LY, TRRIONN0 Maaee the phone
nly)
% Support request (all users; ¥ Supporied Browsers Country Language Direct Dial Toll Free
v Contact help desk F .
. . inside Buenos Ares - 5354 8505 .
Angeriing Spanish Res! of Argentina - 011 5354 8505 00002063248

Insice S3o Paulo, Rio, Curitiba ~ 47002694
3 Support request (all users) Braz Portuguese | Outside Cities use prefix - S50 Paulo (11), 08000474390
R0 (21) Curitda (41)

Canada Engash 5146736001 8336736106
China Engash +39 0282953771 108007440749
. p N France Englsh - 0800 949356 howé
Support request (all users) section | N T py— Lo
Inala Engash +39 0282953771 0008000501246
Italy Italian +39 0262953770 800969090

5108 14 ico City - 1253 2672
Mexico Spanisn WS baiko Oy S 9012 01800 2530973



Support request (Registered users only) : STEL LA

How to access eSupplierConnect Support Page (www.esupplierconnect.com) for registered users only

aeSUPRINI=

STEL L

NTIS

Welcome to
eSupplierConnect

ding enhan prove performance

Read More >

i . . " . - — - — —— .
-a LOGIN CORPORATE NEWS LATEST FINANCIAL RESULTS

> Giobal Home

9 Regrster as a New User

% Reference Documents

eSUPPLIZR

User ID



Support request (Registered users only) : STELL 3

ANTIS

( ) Help Desk and Support

Global Home Enlarged Europe LATAM North America APAC

Home Bulletins Self Service Help Desk and Support Administration

+ Home

STELLANTIS

NN3IN 3SOTD ~

*  MYFAVORITES W

STELLY

2\

e — e —

—CICOME 10 €SC suppbm‘f

How can we help you? Q

eSC Support Home page|



Support request (Registered users only): DrivelT homepage

It’s strongly recommended to create a ticket through the Self-Service channel since is the most
effective and efficient way to be supported and receive assistance.
111 Please do not contact the buyer unless explicitly requested by help desk operators !!!

WeIcome to eSC suppont — \

How can we help you7 /‘ )

\. €
\ N

Contact eSC support team to Contact eSC support team to Search for end user manuals, lelephone numbers to contact

report an issue or problem request something or get help FAQ, quick reference guides help desk
Reference guies for contact the Help Desk

authenticated users




Support request (Registered users only): How to open an incident

WeIcome to eSC suppod—

How can we help you"

o IS el o Help desk contact
Contact eSC support team tc Contact eSC support team to Search for end user manuals, Telephone numbers to contact

report an issue or problem request something or get help FAQ, quick reference guides help desk




Support request (Registered users only): How to open an incident

Home 2 Global Service Catalog » FixSomething 2 Reportissue Searc

Fill out the form.T%Zq_umed fields are
marked with a

Report issue

Report an unplanned interruption or degradation

* Indicates required

* Short description

* Select application or software OI

Description




Support request (Registered users only): How to open an incident EZ STEL ";':.

Home » GlobalService Catalog 2 FixSomething ¥ Reportissue Searc

Report issue

Report an unplanned interruptig

e, ID or Short name.

For example, if you have any issue on:

* . .
Indicates required eSupplierConnect portal = Purchasing eSupplierConnectPortal-E-P
GST = GST-Global Sourcing Tool-E-P
* Short description MyDocs = My Docs-E-P

Price Break Down = PBD (Price Break Down)-N-P

* Select application or software @ >

|

*esupplierconnect Q ‘

Purchasing- 4477 Production eSC Portal

eSupplierConnect Portal-
E-P




Support request (Registered users only): How to open an incident EZ STEL l\N'I'I S

Home » Global Service Catalog ¥ FixSomething 2 Reportissue

Report issue

Report an unplanned interruption or degradation

an additional mandatory field,
depending on the application or

* |ndicates required

software has been selected

* Short description

* Select application or software @

©®  MEDDS Supplier Communication-N-P »®

Description

A

* |mpacted plants @

| l




Support request (Registered users only): How to open an incident EZ STEL f-‘lii{\l'l’l S

Home ¥ Global Service Catalog  ®  FixSomething » Report issue Search ‘Q.
Report issue
Report an unplanned interruption or degradation

[ Submit

* |ndicates required

*Short description

the paperclip on the bottom right Aeaured iormation

[ Short description
of the form.

*Select application or software @

[

Description

@ Add attachments




Support request (Registered users only): How to open an incident EZ STELEANTIS

Home > Global Service Catalog » FixSomething % Report issue

Search ‘ Q
k

Report issue

Report an unplanned interruption or degradation

confirm it using the «Submit» Submit
* Indicates required bUtton

*Short description Required information

| =

*Select application or software @

[

Description

@ Add attachments




Support request (Registered users only): How to open an incident

L STELEANTIS

[ INC2BB0406 was opened on your behalf. You can track the status from the Homepage

3

Reportissue

Report an unplanned interruption or degradation

* Short description

Submit

‘ | need help for manual

*Select application or software @

‘ O  Purchasing-eSupplierConnect Portal-E-P

Description

this page you can find the ticket-ID

number assigned to your issue




LA

Support request (Registered users only): Notification from DrivelT : STEL N TIS

Notification about your recent ticket raising and the general ticket tracking notifications come from
the address: ICT Service Desk (fiatchrysler@service-now.com)

Notifications for INCIDENT — Examples

[\ New Incident , q
—— 1 | Incident Pending

\
3 | for User q Y :
The ircdent INCOBO0SIZ was "eported by you wih e odownyg detals | o
Pricky: 2- Mk e ) N ‘ | Incident Resolved

1

Wcident Link: y
State: Assigred MODeT NCOS038ST e00nEt By yOu NeS Deen restAes on JC°EC0-2S T T Q3T OMT 9% el suoTenceRy COse efer et Oays
Fanse o s e 507 5. s Do /ESIAAD 710y SRR IS ESETENCE RS 3 5% SEASSES wn N 30T S0 GRS
sesme o e taioang e 1 mezes o s
Opened on: 20160525 133206 GUT Incident Link: #:C0502522 Pricay. - vesum
Sate: Pending Ineisent Limk: e
Sate Nessiec
Affected User: DmvelTTest MTIL_ENEA
Affected User Calbacks: (245) 5551212 Opened on: 2018-03-25 133208 GNIT Openesea 32683813235 T
Preferved Calbacks:
Affected User: DrivelTTest ITL_EVEA T T
Imgected Application: Deve 7 - Giotel Sences 2 Affected User Callbacke: (243) 2551212 g W
Configuration ez Onive (T - Giobal SenicesH-2 Preferred Callbacks:

Assignment Geouge G_J00_J00(_DnT_Goi_Seves L2
st ’ Impacted Application: Drive IT - Globs! Services-N-2
Tes nctcston Configuration Item: Drwe IT - Global Senvices-N-F
Assignment Group: G_JX0X_JOXX_DewiT_Gbi_Srves_L2

Omve (T - Gcow Jences-N-F

Ome T Oeee Sencesnd

RIRL

Descrigbon:
Descrpnon of e issee 20X 0 DT deLSnaa il
Short Description: o
Test notficasion
- #nort Decanption
1 00 autamated notcation, plesse do st oy 153 emsl Resies to! Testaetuto
atrtact e T Sarves Dask 4 244 1o Saos a0y astons wyedeg s of Description:
Descrpton of the Gsue Decoroton
Sescopees arme msce

Customer notes:

Sioewrs mformetion
20164925 13:38:% o7 - [N P s
Ve nees more cetai 300Ut is Incidert
Aeconton Aezees
RPCOLAON INS CONPrmaBon ~OtRC
3098.00.26 12421 ourr I ———

To0H e o LASrS SRS 80 DTS LSe s momLing P ,°C 0] S5t hom Me Snaes Tmibes




Support request (Registered users only): How to track a ticket : STELL NTIS

O0@00000000

My issues My 'how-to' requests Top rated reference material My Surveys

*ok Aok ok B e
Suppli
oo A &

L2 .8 8 & 4

incidents you have opened



Support request (Registered users only): How to track a ticket : STEL

comments to the selected incident by

using the " Additional comments field".
Home » Ticket Form

INC8701788 - GST Rating Not Matching FS3

N

Type your message here... Send

GIACOMO GHIRARDI

® 12mo ago

Dear Andrew,
| have made the fix, please check GST System tomorrow.

“Send” button.

Thanks and Regards

Giacomo



How to download manuals for applications on eSupplierConnect portal : STELEANTIS

You can access the support manuals for specific applications directly from the "Application
Launchpad" section

eSUPPLIZR

STELLENANTIS
Welcome: LORENZO, FORNERO ~
Global Home Enlarged Europe LATAM North America APAC

Home Bulletins Applications Reference Corporate Focus Areas

My Applications

s
2 » Show Search Criteria
+ Request Applications ,%
% My Applications
» Requests on my User ID =
T Application Name Info FAQ Manual
B
beSTandard [ ] B
CAPMAN E]
CATnet B
CENTS -- 3270
CHAMPS/ERS

Change it Work Flow (CMWF) - Workfiow ODM




You can refer to your administrator for:

Check who your administrator is and get access to eSupplierConnect

° To check your administrators you should go on Global Home - Self Service - User Info - Table “Own Supplier Security
Administrators”.
To get access to eSupplierConnect portal you can perform a self registration that will be then approved by the administrator of
the code inserted (if already administered) or by a Stellantis internal user (in case of new registration) or ask to your

administrator to register yourself to eSupplierConnect portal

Add applications to administered user, modify roles and add/remove supplier codes from an application
° You can autonomously request a new application from “Enlarged Europe / LATAM / North America / APAC-Applications -
Request Application” area or request updates on your application profiles by following the path “Global Home - Self service -

User application manager”. Alternatively, you can ask your administrator to add applications to your profile, modify roles and

add/remove supplier codes for your granted applications.

Add/remove supplier codes from an organization

° This function is available for your administrator in order to add codes into the Administration Group you belong to. This will

allow you to request visibility on a certain application for missing supplier code.

Modify the data of an administered users

° You can autonomously modify your personal data from “Global Home - Self service - User Info”. Alternately through the

functionality “Modify” your administrator can update your personal data according to your instructions (such as email, address,

phone number)



STELLEANTIS
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